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The role of e—governance plays a crucial role in improving file management in
shared services councils. E—governance is an advanced approach that aims to
enhance transparency, accountability, and effective participation in file
management. Through the use of modern technology and electronic tools, joint
boards can improve the organization and storage of files and facilitate access to
them. In addition, e—governance provides mechanisms to track and evaluate the
performance of councils and improve their work by analyzing data and extracting
important statistics. Therefore, it can be said that e—governance plays an
essential role in enhancing efficiency and effectiveness in file management in joint

services councils.
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